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ENROLMENT SERVICES - OKANAGAN CAMPUS
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Student Recruitment Admissions & Awards

& Advising *
Jay Graham Michelle Davis Ashley Stapleton
Leanne Isaak*
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Assistants Assistant Admissions & Awards

Doreen Lange Jenny Finley
Lindsay Brock
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Kara Otke Debbie Krietz

Assistant
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Halyna Petryshyn

Sanchari Barua
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Coordinator Kiara Hyslop

Tannis Miller Nollia McNeil

Degree Audit Analyst
Julia Dick

*dual report to Sam Saini, Associate Registrar
& Director, Undergraduate Admissions &
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Our Vision: A UBC community where everyone is welcomed, every student is empowered, every faculty and staff partner is supported and every team member is valued.
Our Mission: We provide exceptional enrolment and registrarial services in a collaborative, innovative and inclusive environment



ashleyel

Position Summary

Provides leadership and strategic oversight for the day-to-day operations of Enrolment Services at the Okanagan campus. This includes: domestic student recruiting, admissions, registration, academic course scheduling, verification of program completion, academic record-keeping, financial assistance, academic governance support and provision of academic services to students, plus other projects and strategic priorities that require cross-functional planning and delivery of services and initiatives.



ashleyel

Position Summary

Provides strategic leadership for planning, implementation and management of all services pertaining to front line services to students, degree audit, academic scheduling, sessional and term evaluation, examinations, grades, graduation, transfer credit and academic record keeping, to the university community on the Okanagan campus. 



ashleyel

Position Summary

Provides strategic leadership for planning, implementation and management of admissions and student award support services and processes to the university community on the Okanagan campus. 



ashleyel

Position Summary

Refer to Student Recruitment org chart



ashleyel

Position Summary

Provides executive clerical and administrative support to Deputy Registrar and leadership team



ashleyel

Position Summary

Provides leadership and influences policies and procedures pertaining to scheduling at the Okanagan Campus, which includes providing expertise and advice to faculty and staff on University scheduling policies and procedures. This role is also responsible for the development and management of transformational change of the scheduling function at the UBC Okanagan campus.



ashleyel

Position Summary

Responsible for leading the delivery of the ES student services on the Okanagan campus, including planning, evaluating and delivering student services programs and service standards, and manages support staff for the unit. Also responsible for the management of academic and financial student records to ensure that student records remain true and accurate to the student's status with the University and that governance is retained within the Registrar's Office. 



ashleyel

Position Summary

Responsible for a cross-functional team of staff who provide expertise in enrolment service support functions including undergraduate and graduate registration, grades support, accurate and complete degree progression programming, graduation coordination, degree/program verification and the production of transcripts and degrees.



ashleyel

Position Summary

Responsible for management of two distinct business areas within Enrolment Services: 1) student financial support, including loans, bursaries, scholarships and other awards and 2) undergraduate admissions services delivered on the Okanagan campus. 



ashleyel

Position Summary

Provides program management for financial assistance and awards and ensures the successful delivery of program funding to eligible students. This position acts as a key point of contact for Associate Deans, Scholarship Chairs and other campus administrators, and reports on award disbursements and program utilization, trends, and issues for the Okanagan. The Specialist will also act as the key point of contact is also responsible for managing admission and award data requests and analysis.



ashleyel

Position Summary

Manages financial assistance and awards programs and ensures the successful delivery of program funding to eligible students. This position also participates in outreach activities to support the UBC Okanagan campus community, acts as a key point of contact for Associate Deans, Scholarship Chairs and other campus administrators, and may report on award disbursements and program utilization, trends, and issues. 



ashleyel

Position Summary

Provides a broad range of support related to student financial assistance and award programs and to all aspects of undergraduate admissions for the Okanagan campus of UBC. Responsible for all aspects of administering numerous major student financial awards programs, from properly setting up the accounts, to ensuring that the annual adjudication and disbursement processes are properly carried out. 



ashleyel

Position Summary

Provides administrative processing support for financial assistance and awards programs and the successful disbursement of program funding to eligible students. Acts as a resource to support the efficient processing and evaluation of applications for admission for undergraduate applicants including responding to student inquiries. 



ashleyel

Position Summary

Acts as a University of British Columbia ambassador providing front-line, student-focused support and information to students, staff, and the general public. Support and information ranges from way-finding to the interpretation of policy and procedures related to a variety of student services and student financial support.



ashleyel

Position Summary

Responsible for providing oversight and maintaining expertise in enrolment service support functions including academic course scheduling and examination. Responsible for resolving escalated and/or complex issues in relation to interpretation of the UBC Scheduling Guidelines and Policies. scheduling, and academic ad hock classroom bookings.



ashleyel

Position Summary

Leads the development and implementation of academic scheduling, data analysis, and records management. Pivotol to the creation of the academic course schedules and final exam schedules for the entire campus. The position is also responsible for the analysis of complex data to assist in implementing operational changes and scenario models primarily related to scheduling but extending to other related areas.



ashleyel

Position Summary

Leads the development and implementation of academic scheduling, data analysis, and records management. Pivotol to the creation of the academic course schedules and final exam schedules for the entire campus. The position is also responsible for the analysis of complex data to assist in implementing operational changes and scenario models primarily related to scheduling but extending to other related areas.



ashleyel

Position Summary

Provides tier two support for processes and inquiries related to Enrolment Services which may include admissions, records and registration, evaluations, graduation, academic course scheduling, academic adhocs, exams scheduling and student systems. Performs data entry in areas which may include registration, grades and evaluation data, graduation application and adjudication, degree audit system updates, transfer credit, course and exam scheduling and academic adhocs.  This position assists in troubleshooting and resolving registration and student record issues, and provides support to other staff assisting students.



ashleyel

Position Summary

This position is responsible for the oversight and day-to-day management of the Degree Navigator (DN) application; an interactive advising tool designed to help students make informed decisions regarding their academic program.



ashleyel

Position Summary

Acts as a University of British Columbia ambassador providing front-line, student-focused support and information to students, staff, and the general public. Support and information ranges from way-finding to the interpretation of policy and procedures related to a variety of student services and student financial support.
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Our Vision: A UBC community where everyone is welcomed, every student is empowered, every faculty and staff partner is supported and every team member is valued.
Our Mission: We provide exceptional enrolment and registrarial services in a collaborative, innovative and inclusive environment
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ashleyel

Position Summary

Responsible for the strategic planning and direction for the Scheduling, Records and Systems Management unit and its functions, including academic course and examination scheduling, student registration and records management, and stewardship of the student information system.



ashleyel

Position Summary

Responsible for the management and overall performance of the Student Systems Management function in Enrolment Services. Acts as designated lead for the Student Information System, privacy and security of student information and is responsible for coordinating ES' student information security posture with respect to university policy and compliance.



ashleyel

Position Summary

Manages and leads a cross functional team of staff who provide expertise on the following Enrolment Services support functions: registration and  academic support services (grades, transfer credit, graduation, degree verification, transcripts, degree audit and non-degree studies). 



ashleyel

Position Summary

Manages and leads a cross functional team of staff who provide expertise on academic course and exam scheduling, exam invigilation and ad hoc room bookings. Actively seeks out and develops positive, dynamic and productive relationships with academic units, the UBC scheduling community and campus partners.



ashleyel

Position Summary

Leads high-level requirements gathering and analysis of complex systems requests impacting operational processes and the family of enterprise Student Information Systems.  Also actively engages in IT systems projects; participating in systems design, testing, and quality assurance.



ashleyel

Position Summary

Performs the work of a Business Solutions Analyst, and also manages and mentors staff in the day-to-day operations of Enrolment Services' enterprise Student Information System (SIS) support, including and not limited to Security and Access Provisioning, Business Support Help Desk, and Business Operations Support



ashleyel

Position Summary

Leads Student Systems Management's Operational Reporting service, supporting Enrolment Services data analysis, reporting, and analytic needs, and actively engaging in student system projects and initiatives from a data and reporting perspective. 



ashleyel

Position Summary

Oversees the operations of provisioning access to UBC's Student Information Systems (SIS), responding to complex inquiries for which no formal policy, procedure or precedence exists, and maintaining and updating Student Information Systems as needed. 



ashleyel

Position Summary

Responsible for a cross-functional team of staff who provide expertise in enrolment service support functions including undergraduate and graduate registration, grades support, production and distribution of T2202a tax slips, graduation coordination, degree/program verification and the production of transcripts and degrees.



ashleyel

Position Summary

Works cross-functionally to provide support throughout the Student Records Management portfolio. Each ESC is assigned a primary functional area and is cross-trained to provide backup support for other functional areas in the Student Records Management portfolio. Functional areas include: graduation, registration, transcript production and academic record support (grades, degree audit).



ashleyel

Position Summary

Responsible for all phases of producing official transcripts. 



ashleyel

Position Summary

Provides support for Scheduling processes and inquires which include course and examination (final exams, Standing Deferred & Supplemental) timetable development, and making ad hoc (internal/external) classroom bookings.



ashleyel

Position Summary

Scheduling Analysts deliver the overall planning and direction of scheduling activities for UBC Vancouver. They play a critical role in scheduling analysis/reports and are a liaison with business units and stakeholders.



ashleyel

Position Summary

Responsible for scheduling data analysis, reporting, and analytics for the University, and Scheduling Services initiatives from a data and business reporting perspective. 



ashleyel

Position Summary

Leads and manages the effective and efficient operation of course scheduling, academic examination and non-academic events, and partners closely with Academic Units, Infrastructure Development, Campus Security, Building Operations, Facility Planning and IT to provide effective management of UBC scheduling process. 
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Our Vision: A UBC community where everyone is welcomed, every student is empowered, every faculty and staff partner is supported and every team member is valued.
Our Mission: We provide exceptional enrolment and registrarial services in a collaborative, innovative and inclusive environment



ashleyel

Position Summary

Provides leadership at a systemwide level for the operations and organization of the University's academic governance bodies (The Senates, Council and faculties) and their decision-making processes in furtherance of the University's academic quality and strategic direction. Serves as senior advisor to the Chancellor, President, Vice-Presidents and members of academic governance bodies on academic administrative, policy, and regulatory matters, and interprets the University's academic regulations in cases of disagreement between administrators, faculty, and students of the University. Fulfills the statutory obligations of the Registrar for non-student related functions. 



ashleyel

Position Summary

Provides advisory, policy development and administration, and other services to the University's academic governance bodies and their members. Advises governance bodies on policies, precedents, and best practices in public and higher education administration. Conducts University elections in accordance with the University Act and University regulations. Manages the operation of quasi-judicial appeals tribunals and prepares files for hearing. Manages the curriculum and policy approval processes and advises the University administration and members of the University community regarding approval processes.



ashleyel

Position Summary

Provides advisory, policy development and administration, and other services to the University's academic governance bodies and their members. Advises governance bodies on policies, precedents, and best practices in public and higher education administration. Conducts University elections in accordance with the University Act and University regulations. Manages the operation of quasi-judicial appeals tribunals and prepares files for hearing. Manages the curriculum and policy approval processes and advises the University administration and members of the University community regarding approval processes.



ashleyel

Position Summary

Provides advisory, policy development and administration, and other services to the University's academic governance bodies and their members. Advises governance bodies on policies, precedents, and best practices in public and higher education administration. Conducts University elections in accordance with the University Act and University regulations. Manages the operation of quasi-judicial appeals tribunals and prepares files for hearing. Manages the curriculum and policy approval processes and advises the University administration and members of the University community regarding approval processes.



ashleyel

Position Summary

Provides advisory, policy development and administration, and other services to the University's academic governance bodies and their members. Advises governance bodies on policies, precedents, and best practices in public and higher education administration. Conducts University elections in accordance with the University Act and University regulations. Manages the operation of quasi-judicial appeals tribunals and prepares files for hearing. Manages the curriculum and policy approval processes and advises the University administration and members of the University community regarding approval processes.



ashleyel

Position Summary

Provides secretariat services to the University s academic governance bodies, with a focus on standing and ad-hoc committees of the Vancouver/Okanagan Senates and the Council of Senates. This position also manages Senate-approved and other content for publication in the Calendar and collaborates with the Calendar production team.



ashleyel

Position Summary

Provides secretariat services to the University s academic governance bodies, with a focus on standing and ad-hoc committees of the Vancouver/Okanagan Senates and the Council of Senates. This position also manages Senate-approved and other content for publication in the Calendar and collaborates with the Calendar production team.



ashleyel

Position Summary

Performs complex secretarial and clerical work requiring independent action and judgment to support academic governing bodies, including the Senates, Council of Senates, Committees of the Senate and Council of Senates, and Faculty Councils. Primary responsibilities are meeting scheduling and material preparation, minute and agenda writing, and data entry for university calendar databases and websites.



ashleyel

Position Summary

Performs complex secretarial and clerical work requiring independent action and judgment to support academic governance bodies, including the Senate, Council of Senates, Committees of the Senate and Council of Senates, and Faculty Councils.
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Our Vision: A UBC community where everyone is welcomed, every student is empowered, every faculty and staff partner is supported and every team member is valued.
Our Mission: We provide exceptional enrolment and registrarial services in a collaborative, innovative and inclusive environment



ashleyel

Position Summary

Responsible for the strategic planning, direction, implementation, and reporting of all aspects of student financials, primarily in the area of tuition fee and student account management, scholarships, awards, bursaries and student loans. The unit supports both Vancouver and Okanagan campuses. This position provides financial leadership, strategic guidance and support to the various Enrolment Services (ES) units which collectively serve students and faculty of the UBC Vancouver and Okanagan campuses. 



ashleyel

Position Summary

Responsible for planning, developing, implementing, and managing all aspects of university-wide financial awards, student loans, scholarships, and bursary programs administered within the Student Financial Management (SFM) unit of Enrolment Services (ES). The position provides direction and leadership to service teams responsible for the management of prestigious and prominent university award programs.



ashleyel

Position Summary

Responsible for accounting, planning, budgets, financial management, analysis, external/internal audit, regulatory, ad-hoc reporting for campus and/or university-wide student financial support programs. Also leads in evaluating, developing and executing appropriate level of internal controls, supporting business unit on creation or modification of policies, procedures, processes and documentations in maintaining institutional compliances. 



ashleyel

Position Summary

Responsible for providing university-wide strategic management of processes related to student financials, primarily in the area of tuition and student fees. Also provides strategic financial management and performs senior level accounting functions in ES. 



ashleyel

Position Summary

Responsible for campus and/or university-wide student financial support programs, performing specialized and complex financial reporting, process management and administration for student loans, awards and/or bursaries. Acts as a functional analyst with respect to the design, development, enhancement and implementation of the complex processes in the awards, bursary or loans related systems, databases and applications. Individuals in this role are assigned to a particular portfolio and provide back-up to other portfolios as required.



ashleyel

Position Summary

Responsible for campus and/or university-wide student financial support programs, performing specialized and complex financial reporting, process management and administration for student loans, awards and/or bursaries. Acts as a functional analyst with respect to the design, development, enhancement and implementation of the complex processes in the awards, bursary or loans related systems, databases and applications. Individuals in this role are assigned to a particular portfolio and provide back-up to other portfolios as required.



ashleyel

Position Summary

Responsible for campus and/or university-wide student financial support programs, performing specialized and complex financial reporting, process management and administration for student loans, awards and/or bursaries. Acts as a functional analyst with respect to the design, development, enhancement and implementation of the complex processes in the awards, bursary or loans related systems, databases and applications. Individuals in this role are assigned to a particular portfolio and provide back-up to other portfolios as required.



ashleyel

Position Summary

Responsible for campus and/or university-wide student financial support programs, performing specialized and complex financial reporting, process management and administration for student loans, awards and/or bursaries. Acts as a functional analyst with respect to the design, development, enhancement and implementation of the complex processes in the awards, bursary or loans related systems, databases and applications. Individuals in this role are assigned to a particular portfolio and provide back-up to other portfolios as required.



ashleyel

Position Summary

Provides complex information and direction to various clients including students, faculties, departments, and other staff members throughout the Enrolment Services organization regarding awards and financial assistance for post-secondary studies, tuition and UPass administration, and UBC loans payments and collections.  Main duties include the support and administration of merit-based and need-based programs, such as, but are not limited to: Recommended Awards, Affiliation and Entrance Scholarships and Bursaries, Winter and Summer Bursaries, and External Awards; support and administration of government loans and grants program; accurately applying payments to student tuition and loan accounts; approving tuition refund requests, initiates collection of outstanding tuition and UBC loan accounts to a collection agency, communicates with all levels of stakeholders regarding student tuition and fees, UBC loans, student loans and awards.



ashleyel

Position Summary

Provides complex information and direction to various clients including students, faculties, departments, and other staff members throughout the Enrolment Services organization regarding awards and financial assistance for post-secondary studies, tuition and UPass administration, and UBC loans payments and collections.  Main duties include the support and administration of merit-based and need-based programs, such as, but are not limited to: Recommended Awards, Affiliation and Entrance Scholarships and Bursaries, Winter and Summer Bursaries, and External Awards; support and administration of government loans and grants program; accurately applying payments to student tuition and loan accounts; approving tuition refund requests, initiates collection of outstanding tuition and UBC loan accounts to a collection agency, communicates with all levels of stakeholders regarding student tuition and fees, UBC loans, student loans and awards.



ashleyel

Position Summary

Provides complex information and direction to various clients including students, faculties, departments, and other staff members throughout the Enrolment Services organization regarding awards and financial assistance for post-secondary studies, tuition and UPass administration, and UBC loans payments and collections.  Main duties include the support and administration of merit-based and need-based programs, such as, but are not limited to: Recommended Awards, Affiliation and Entrance Scholarships and Bursaries, Winter and Summer Bursaries, and External Awards; support and administration of government loans and grants program; accurately applying payments to student tuition and loan accounts; approving tuition refund requests, initiates collection of outstanding tuition and UBC loan accounts to a collection agency, communicates with all levels of stakeholders regarding student tuition and fees, UBC loans, student loans and awards.



ashleyel

Position Summary

Provides complex information and direction to various clients including students, faculties, departments, and other staff members throughout the Enrolment Services organization regarding awards and financial assistance for post-secondary studies, tuition and UPass administration, and UBC loans payments and collections.  Main duties include the support and administration of merit-based and need-based programs, such as, but are not limited to: Recommended Awards, Affiliation and Entrance Scholarships and Bursaries, Winter and Summer Bursaries, and External Awards; support and administration of government loans and grants program; accurately applying payments to student tuition and loan accounts; approving tuition refund requests, initiates collection of outstanding tuition and UBC loan accounts to a collection agency, communicates with all levels of stakeholders regarding student tuition and fees, UBC loans, student loans and awards.



ashleyel

Position Summary

Responsible for campus and/or university-wide student financial support programs, performing specialized and complex financial reporting, process management and administration for student loans, awards and/or bursaries. Acts as a functional analyst with respect to the design, development, enhancement and implementation of the complex processes in the awards, bursary or loans related systems, databases and applications. Individuals in this role are assigned to a particular portfolio and provide back-up to other portfolios as required.



ashleyel

Position Summary

Main duties include management of all student tuition and fee assessments in the Student Information System (SISC) for both campuses, as well as management over the Tuition Allocation Model (TAM) which allocates tuition revenue across faculties and central units on the Vancouver campus. Strategically involved in the new, development, and monitoring of financial and student systems, processes and procedures to improve tuition fee and allocation administration as well as in financial planning, monitoring financial activities and effectively administering financial policies for Enrolment Services (ES).



ashleyel

Position Summary

Provides complex information and direction to various clients including students, faculties, departments, and other staff members throughout the Enrolment Services organization regarding awards and financial assistance for post-secondary studies, tuition and UPass administration, and UBC loans payments and collections.  Main duties include the support and administration of merit-based and need-based programs, such as, but are not limited to: Recommended Awards, Affiliation and Entrance Scholarships and Bursaries, Winter and Summer Bursaries, and External Awards; support and administration of government loans and grants program; accurately applying payments to student tuition and loan accounts; approving tuition refund requests, initiates collection of outstanding tuition and UBC loan accounts to a collection agency, communicates with all levels of stakeholders regarding student tuition and fees, UBC loans, student loans and awards.



ashleyel

Position Summary

Provides complex information and direction to various clients including students, faculties, departments, and other staff members throughout the Enrolment Services organization regarding awards and financial assistance for post-secondary studies, tuition and UPass administration, and UBC loans payments and collections.  Main duties include the support and administration of merit-based and need-based programs, such as, but are not limited to: Recommended Awards, Affiliation and Entrance Scholarships and Bursaries, Winter and Summer Bursaries, and External Awards; support and administration of government loans and grants program; accurately applying payments to student tuition and loan accounts; approving tuition refund requests, initiates collection of outstanding tuition and UBC loan accounts to a collection agency, communicates with all levels of stakeholders regarding student tuition and fees, UBC loans, student loans and awards.



ashleyel

Position Summary

Responsible for developing and controlling the daily financial operations of Enrolment Services (ES), including ensuring the integrity of financial transactions, providing ongoing maintenance of the position management and salary tracking system, and overseeing the payroll process for staff & students. Also participates in strategic financial planning, monitoring financial activities and effectively administering financial policies for ES.



ashleyel

Position Summary

Responsible for performing monthly reconciliations of tuition-related accounts and non-salary expenditures of units in Enrolment Services (ES)



ashleyel

Position Summary

Responsible for providing accounting, human resources, procurement and administrative support for multiple units in Enrolment Services (ES) as well as Go Global. This job description is shared between two employees, and each employee will be the primary contact for two portfolios while providing backup for the other. 



ashleyel

Position Summary

Responsible for developing and controlling the daily financial operations of Enrolment Services (ES), including ensuring the integrity of financial transactions, providing ongoing maintenance of the position management and salary tracking system, and overseeing the payroll process for staff & students. Also participates in strategic financial planning, monitoring financial activities and effectively administering financial policies for ES.



ashleyel

Position Summary

Main duties include management of all student tuition and fee accounts processing, U-Pass, among others. The position also entails overseeing several staff members and participating in hiring committees. 
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Our Vision: A UBC community where everyone is welcomed, every student is empowered, every faculty and staff partner is supported and every team member is valued.
Our Mission: We provide exceptional enrolment and registrarial services in a collaborative, innovative and inclusive environment

Student Recruiter-
Advisor

Lauren Schroeder

Manager, Student
Recruitment & Advising

Anthony Dodds
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ashleyel

Position Summary

Responsible for the strategic planning and direction of new undergraduate student enrolment management. Oversees the operations and practices of the Undergraduate Admissions unit and the Student Recruitment & Advising units, in both Vancouver and the Okanagan.



ashleyel

Position Summary

Provides leadership for the Student Recruitment and Advising team. Responsible for advancing the University's goals with respect to Canadian student enrolment for both the Vancouver and Okanagan campuses in terms of the size (i.e. achieving FTE and/or headcount enrolment targets) and the qualities (such as, but not limited to: ensuring national representation, targeting applicants with strong academic / personal profiles, ensuring access for students from smaller communities in BC, Indigenous communities) of the incoming class. 



ashleyel

Position Summary

Evaluates and executes recruitment strategies and advising services for secondary and post-secondary school students, parents and counselors in Canada for the purpose of encouraging qualified prospective students to seek admission to UBC. Advises students with secondary and post-secondary credentials concerning University admission criteria and specific program requirements for admission to UBC undergraduate programs.



ashleyel

Position Summary

Evaluates and executes strategic outreach and on-campus programs and advising services for First Nations, Métis, and Inuit students, parents, communities, and counsellors in Canada and border communities in the US, for the purpose of encouraging qualified prospective students to seek admission to UBC's Vancouver and Okanagan campuses. 



ashleyel

Position Summary

Evaluates and executes recruitment strategies and advising services for secondary and post-secondary school students, parents and counselors in Canada for the purpose of encouraging qualified prospective students to seek admission to UBC. Advises students with secondary and post-secondary credentials concerning University admission criteria and specific program requirements for admission to UBC undergraduate programs.



ashleyel

Position Summary

Evaluates and executes recruitment strategies and advising services for secondary and post-secondary school students, parents and counselors in Canada for the purpose of encouraging qualified prospective students to seek admission to UBC. Advises students with secondary and post-secondary credentials concerning University admission criteria and specific program requirements for admission to UBC undergraduate programs.



ashleyel

Position Summary

Executes strategic recruitment programs and advising services for secondary and post-secondary school students, parents, educational advocates and counsellors in Canada for the purpose of encouraging qualified prospective students to seek admission to UBC. May be assigned to implement strategies to attract students from a  specific community or group. 



ashleyel

Position Summary

Executes strategic recruitment programs and advising services for secondary and post-secondary school students, parents, educational advocates and counsellors in Canada for the purpose of encouraging qualified prospective students to seek admission to UBC. May be assigned to implement strategies to attract students from a  specific community or group. 



ashleyel

Position Summary

Guides the implementation of national recruitment activities and on-campus advising services for prospective students. This position initiates and cultivates long-term relationships with key schools and organizations to enhance UBC s commitment to equity, diversity and inclusion (EDI), and identifies new opportunities for recruitment for both direct entry and the emerging pathways programs. Provides leadership for the on-campus programming, particularly for the campus tour/ school group tour program, which plays a pivotal role in welcoming prospective students and their families to campus.



ashleyel

Position Summary

Develops and implements a wide range of strategic, high profile Okanagan campus-based recruitment programs and advising services strategically targeted to diverse audiences of prospective and newly-admitted Indigenous, domestic and international students and their families.  Also develops specialized programming for specific visiting groups, such as high school guidance counselors and others who play a key role in influencing students’ perceptions of UBC and their decisions to apply and attend.



ashleyel

Position Summary

Provides advice on academic programs, admission criteria, scholarships, awards, housing, and student services to prospective students, families, and various secondary school and post secondary representatives.



ashleyel

Position Summary

Evaluates and executes recruitment strategies and advising services for First Nations, Métis, and Inuit students, parents, communities, and counsellors in Canada and border communities in the US, for the purpose of encouraging qualified prospective students to seek admission to UBC. 



ashleyel

Position Summary

Evaluates and executes recruitment strategies and advising services for First Nations, Métis, and Inuit students, parents, communities, and counsellors in Canada and border communities in the US, for the purpose of encouraging qualified prospective students to seek admission to UBC. 
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Our Vision: A UBC community where everyone is welcomed, every student is empowered, every faculty and staff partner is supported and every team member is valued.

Our Mission: We provide exceptional enrolment and registrarial services in a collaborative, innovative and inclusive environment



ashleyel

Position Summary

Responsible for the strategic planning and direction of new undergraduate student enrolment management. Oversees the operations and practices of the Undergraduate Admissions unit and the Student Recruitment & Advising units, in both Vancouver and the Okanagan.



ashleyel

Position Summary

Manages the processing of over 50,000 applications for admission to undergraduate programs at UBC Vancouver and UBC Okanagan each year, as well as the receipt and processing of over 100,000 related documents Responsible for hiring, training and direct supervision of a team of Admissions Coordinators who support the process.



ashleyel

Position Summary

Responsible for supervising a team of sessional Admissions Coordinators and also performs the work of the Admissions Coordinator role. Develops and delivers the extensive annual training program for sessional staff. Establishes service delivery standards and provides oversight to their team.



ashleyel

Position Summary

Responsible for the set of activities required to produce complete undergraduate admissions applications that are ready for evaluation, and undertakes relatively straightforward evaluation. Also performs activities related to the control of documents and electronic records used in the admissions process.



ashleyel

Position Summary

Responsible for overseeing team of sessional (Document Coordinator) Admission Support staff and work study students, ensuring that incoming and outgoing mail is processed efficiently and accurately.



ashleyel

Position Summary

Plans, organizes, manages and assesses the operation of the University's Undergraduate Admissions Office on behalf of UBC Vancouver and UBC Okanagan.  Shares responsibility for advancing the University's goals with respect to undergraduate student enrolment through the development and implementation of strategic admission policies and procedures.  Advises on domestic undergraduate enrolment and policy.  Responsible for developing, implementing, maintaining and assessing business process systems related to processing over 50,000 applications annually.  The role includes shared responsibilities in the areas of enrolment management, statistical analysis and reporting, and policy development for both UBC campuses. 



ashleyel

Position Summary

Supports with research and the development of content in support of the Equity in Adjudication Working Group.



ashleyel

Position Summary

Plays an important role in the deployment of both the technology in Undergraduate Admissions and the enterprise Student Information System (SIS). Provides technical and operational support for system use and access, to both Undergraduate Admissions as well as the broader community of SIS users. As a representative of Undergraduate Admissions, the Associate Business Solutions Analyst acts as a liaison between stakeholders, both internal and external to the Undergraduate Admissions Office, and UBC IT.



ashleyel

Position Summary

Leads high-level requirements gathering and analysis of complex systems requests impacting operational processes and the family of enterprise Student Information Systems.



ashleyel

Position Summary

Works collaboratively with units both within and external to Enrolment Services to ensure that the process of moving from prospective student, to applicant, to registered UBC student is smooth, well-explained, and well-coordinated. The Admissions Advisors will 1) advise prospective students with respect to their educational plans and admissibility 2) determine the admissibility of all applicants to undergraduate programs at UBC; 3) provide knowledgeable and high quality customer service to prospective students and when appropriate, their families, Counsellors, Faculties, ESAs and other members of the University community; 4) participate in initiatives and events aimed at enhancing enrolment 5) participate in and when appropriate take a lead role in projects and initiatives aimed at updating and improving admissions policies, practices and systems
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Works collaboratively with units both within and external to Enrolment Services to ensure that the process of moving from prospective student, to applicant, to registered UBC student is smooth, well-explained, and well-coordinated. The Admissions Advisors will 1) advise prospective students with respect to their educational plans and admissibility 2) determine the admissibility of all applicants to undergraduate programs at UBC; 3) provide knowledgeable and high quality customer service to prospective students and when appropriate, their families, Counsellors, Faculties, ESAs and other members of the University community; 4) participate in initiatives and events aimed at enhancing enrolment 5) participate in and when appropriate take a lead role in projects and initiatives aimed at updating and improving admissions policies, practices and systems
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Works collaboratively with units both within and external to Enrolment Services to ensure that the process of moving from prospective student, to applicant, to registered UBC student is smooth, well-explained, and well-coordinated. The Admissions Advisors will 1) advise prospective students with respect to their educational plans and admissibility 2) determine the admissibility of all applicants to undergraduate programs at UBC; 3) provide knowledgeable and high quality customer service to prospective students and when appropriate, their families, Counsellors, Faculties, ESAs and other members of the University community; 4) participate in initiatives and events aimed at enhancing enrolment 5) participate in and when appropriate take a lead role in projects and initiatives aimed at updating and improving admissions policies, practices and systems



ashleyel

Position Summary

Works collaboratively with units both within and external to Enrolment Services to ensure that the process of moving from prospective student, to applicant, to registered UBC student is smooth, well-explained, and well-coordinated. The Admissions Advisors will 1) advise prospective students with respect to their educational plans and admissibility 2) determine the admissibility of all applicants to undergraduate programs at UBC; 3) provide knowledgeable and high quality customer service to prospective students and when appropriate, their families, Counsellors, Faculties, ESAs and other members of the University community; 4) participate in initiatives and events aimed at enhancing enrolment 5) participate in and when appropriate take a lead role in projects and initiatives aimed at updating and improving admissions policies, practices and systems



ashleyel

Position Summary

Responsible for the implementation of a comprehensive undergraduate admission processes to ensure the university achieves new student enrolment objectives (in terms of both quantity and qualities of students). The Associate Admissions Advisor executes admissions assessment for a discrete set of undergraduate applicants in a defined portfolio. 



ashleyel

Position Summary

Works collaboratively with units both within and external to Enrolment Services to ensure that the process of moving from prospective student, to applicant, to registered UBC student is smooth, well-explained, and well-coordinated. The Admissions Advisors will 1) advise prospective students with respect to their educational plans and admissibility 2) determine the admissibility of all applicants to undergraduate programs at UBC; 3) provide knowledgeable and high quality customer service to prospective students and when appropriate, their families, Counsellors, Faculties, ESAs and other members of the University community; 4) participate in initiatives and events aimed at enhancing enrolment 5) participate in and when appropriate take a lead role in projects and initiatives aimed at updating and improving admissions policies, practices and systems
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Works collaboratively with units both within and external to Enrolment Services to ensure that the process of moving from prospective student, to applicant, to registered UBC student is smooth, well-explained, and well-coordinated. The Admissions Advisors will 1) advise prospective students with respect to their educational plans and admissibility 2) determine the admissibility of all applicants to undergraduate programs at UBC; 3) provide knowledgeable and high quality customer service to prospective students and when appropriate, their families, Counsellors, Faculties, ESAs and other members of the University community; 4) participate in initiatives and events aimed at enhancing enrolment 5) participate in and when appropriate take a lead role in projects and initiatives aimed at updating and improving admissions policies, practices and systems
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Position Summary

Works collaboratively with units both within and external to Enrolment Services to ensure that the process of moving from prospective student, to applicant, to registered UBC student is smooth, well-explained, and well-coordinated. The Admissions Advisors will 1) advise prospective students with respect to their educational plans and admissibility 2) determine the admissibility of all applicants to undergraduate programs at UBC; 3) provide knowledgeable and high quality customer service to prospective students and when appropriate, their families, Counsellors, Faculties, ESAs and other members of the University community; 4) participate in initiatives and events aimed at enhancing enrolment 5) participate in and when appropriate take a lead role in projects and initiatives aimed at updating and improving admissions policies, practices and systems



ashleyel

Position Summary

Works collaboratively with units both within and external to Enrolment Services to ensure that the process of moving from prospective student, to applicant, to registered UBC student is smooth, well-explained, and well-coordinated. The Admissions Advisors will 1) advise prospective students with respect to their educational plans and admissibility 2) determine the admissibility of all applicants to undergraduate programs at UBC; 3) provide knowledgeable and high quality customer service to prospective students and when appropriate, their families, Counsellors, Faculties, ESAs and other members of the University community; 4) participate in initiatives and events aimed at enhancing enrolment 5) participate in and when appropriate take a lead role in projects and initiatives aimed at updating and improving admissions policies, practices and systems



ashleyel

Position Summary

Responsible for the implementation of UBC’s comprehensive undergraduate admission policies and processes to optimize the enrolment of Indigenous applicants in alignment with the goals of the Indigenous Strategic Plan. Works collaboratively with units both within and external to Enrolment Services to ensure that Indigenous learners navigate from prospective student, to applicant, through the UBC admissions process, to registered UBC student in a smooth, coordinated, and culturally supportive manner



ashleyel

Position Summary

Provides leadership in building a centralized capacity of staff and resources to assist in facilitating transfer credit assessments for UBC students (current and prospective.) Serves as a central point of contact among faculties and departments on both campuses for all matters related to transfer credit. 



ashleyel

Position Summary

Responsible for overseeing the added credit and transfer credit articulation processes at UBC. Ensures the appropriate transfer of credit for post-secondary applicants to undergraduate programs at the university and current UBC students completing concurrent coursework at other post-secondary institutions, via either a Letter of Permission or a Go Global Exchange program. During peak admissions periods, also responsible for the set of activities required to produce complete undergraduate admissions applications that are ready for evaluation.



ashleyel

Position Summary

Works collaboratively with units both within and external to Enrolment Services to ensure that the process of moving from prospective student, to applicant, to registered UBC student is smooth, well-explained, and well-coordinated. The Admissions Advisors will 1) advise prospective students with respect to their educational plans and admissibility 2) determine the admissibility of all applicants to undergraduate programs at UBC; 3) provide knowledgeable and high quality customer service to prospective students and when appropriate, their families, Counsellors, Faculties, ESAs and other members of the University community; 4) participate in initiatives and events aimed at enhancing enrolment 5) participate in and when appropriate take a lead role in projects and initiatives aimed at updating and improving admissions policies, practices and systems



ashleyel

Position Summary

responsible for the implementation of UBC’s comprehensive undergraduate admission policies and processes to optimize the enrolment of Indigenous applicants in alignment with the goals of the Indigenous Strategic Plan. The Admissions Advisor, Indigenous Applicants, works collaboratively with units both within and external to Enrolment Services to ensure that Indigenous learners navigate from prospective student, to applicant, through the UBC admissions process, to registered UBC student in a smooth, coordinated, and culturally supportive manner. 
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Our Vision: A UBC community where everyone is welcomed, every student is empowered, every faculty and staff partner is supported and every team member is valued.
Our Mission: We provide exceptional enrolment and registrarial services in a collaborative, innovative and inclusive environment



ashleyel

Position Summary

Responsible for leading Enrolment Services, as well as providing secretariat support to the UBC Vancouver and UBC Okanagan Senates and the Council of Senates. Also plays a leadership role within the Integrated Renewal Program, which focuses on the upgrade and modernization of UBC’s operations and student information systems.



ashleyel

Position Summary

Responsible for providing confidential administrative support to the Associate Vice President & Registrar and to the Deputy Registrar. 



ashleyel

Position Summary

Provides leadership at a systemwide level for the operations and organization of the University's academic governance bodies (The Senates, Council and faculties) and their decision-making processes in furtherance of the University's academic quality and strategic direction. Serves as senior advisor to the Chancellor, President, Vice-Presidents and members of academic governance bodies on academic administrative, policy, and regulatory matters, and interprets the University's academic regulations in cases of disagreement between administrators, faculty, and students of the University. Fulfills the statutory obligations of the Registrar for non-student related functions. 



ashleyel

Position Summary

Provides leadership and strategic oversight for the day-to-day operations of Enrolment Services at the Okanagan campus. This includes: domestic student recruiting, admissions, registration, academic course scheduling, verification of program completion, academic record-keeping, financial assistance, academic governance support and provision of academic services to students, plus other projects and strategic priorities that require cross-functional planning and delivery of services and initiatives.



ashleyel

Position Summary

Provides leadership and strategic oversight for the day-to-day operations of a number of key units that support the Vancouver campus as well as system-wide support to the Okanagan campus. This includes: Undergraduate Admissions & Domestic Recruitment; Student Support & Advising; Scheduling, Records & Systems Management; and, Student Financial Management. Responsible for strategic enrolment management, facility management, risk management, continuity planning, plus other projects and strategic priorities that require cross-functional planning and delivery of services and initiatives. Additionally, this role also serves as HR Director for Enrolment Services.



ashleyel

Position Summary

Responsible for the strategic planning, direction, implementation, and reporting of all aspects of student financials, primarily in the area of tuition fee and student account management, scholarships, awards, bursaries and student loans. The unit supports both Vancouver and Okanagan campuses. This position provides financial leadership, strategic guidance and support to the various Enrolment Services (ES) units which collectively serve students and faculty of the UBC Vancouver and Okanagan campuses. 



ashleyel

Position Summary

Responsible for the strategic planning and direction of new undergraduate student enrolment management. Oversees the operations and practices of the Undergraduate Admissions unit and the Student Recruitment & Advising units, in both Vancouver and the Okanagan.



ashleyel

Position Summary

Responsible for the strategic planning and direction of the Student Support & Advising unit, which provides a robust collection of supports and services to help all UBC students (Vancouver campus) navigate the institution, plan financially for their education, oversee domestic financial awards, provide financial aid/student loan advice, oversees emergency financial aid, sponsorship (Vancouver and Okanagan) and understand UBC regulations and processes. 

If unsure where or who to reach out to, always start with someone on the leadership team (Director, Associate Director or Manager), someone will help or connect to the the right person.



ashleyel

Position Summary

Responsible for the strategic planning and direction for the Scheduling, Records and Systems Management unit and its functions, including academic course and examination scheduling, student registration and records management, and stewardship of the student information system.



ashleyel

Position Summary

Responsible for the day-to-day management of human resources programs and activities for Enrolment Services (ES) through oversight and management of HR workflows, policies and procedures, and providing advice to all levels of staff and management on a wide range of HR management issues. Develops and delivers human resources programs and initiatives to support Enrolment Services staff and the goals of the ES strategic plan, Focus on People 2025 and UBC’s strategic plan Shaping UBC’s Next Century. Provides strategic and tactical support to ES in order to meet the goals of the Inclusion Action Plan (IAP) and the Indigenous Strategic Plan (ISP) as well as any other anti-racism and inclusive excellence programs and initiatives at the University.




ashleyel

Position Summary

Provides basic clerical and administrative support to Enrolment Services, under the supervision of the HR Business Partner. Works 10 hours per week.



ashleyel

Position Summary

Provides strategic leadership and support across Enrolment Services for learning activities, staff engagement, change management and internal communications. In partnership with the HR Business Partner, develops and/or delivers human resources programs and initiatives to support Enrolment Services staff to achieve the goals of the ES strategic plan, and UBC's institutional goals, plans and strategies, which include: Focus on People 2025, Shaping UBC’s Next Century, the Inclusion Action Plan (IAP) and the Indigenous Strategic Plan (ISP)



ashleyel

Position Summary

Manages the Indigenous Undergraduate Research Mentorship Program (IURMP). Develops initiatives that will improve Indigenous student enrolment, retention, and student success across the Vancouver campus, supporting the 2020 Indigenous Strategic Plan and university strategic plan. Responsible for implementing initiatives including the design, implementation, and assessment to support Indigenous student success. Provides analysis to inform strategic direction and policy decisions, which may include an environmental scan, needs assessments, data, and policy analysis and development.



ashleyel

Position Summary

Partners with a broad range of stakeholders to define and remove systemic barriers to Indigenous student enrolment, retention, and student success and to address the historical under-representation of Indigenous peoples in higher education through leadership in implementation of the 2020 Indigenous Strategic Plan and UBC Strategic Plan. Provides leadership in the development of strategies and the implementation of enrolment and student services initiatives and plans for Indigenous students. Identifies and fosters relationships with key partners including Indigenous communities, organizations and other institutions. Responsible for implementation of the UBC-Langara Indigenous Transfer Partnership Program (LITP). Data Stewardship of the "ABOR" Aboriginal Student Data Report.



ashleyel

Position Summary

The IURMP Student Coordinator assists the Specialist in IURMP program operations, including student cohort communications, mentor/student matching and liaising with faculty mentors. Project-based.
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Our Vision: A UBC community where everyone is welcomed, every student is empowered, every faculty and staff partner is supported and every team member is valued.
Our Mission: We provide exceptional enrolment and registrarial services in a collaborative, innovative and inclusive environment



ashleyel

Position Summary

Develops and assesses innovative financial assistance programs, collaborates on the implementation of Indigenous strategic projects, increases student engagement, supports system renewal and operationally lead a high-quality service to students and recipients of award funding at UBC. Directly manages and supervises a small team of Student Support & Advising staff.



ashleyel

Position Summary

Assigned a portfolio of 1200 students and is responsible for guiding those students throughout their entire student experience. Provides professional advice for students (international and domestic) across ES areas of responsibility, including: student financial support, admission, domestic student recruitment, tuition, fee assessment and collection, student records, registration, and transfer credit. ESAs also support up to approximately 25,000 prospective domestic students, annually. Plays a leadership role in the design, delivery, and evaluation of ES student service programs and makes strategic recommendations on the establishment of service standards.



ashleyel

Position Summary

Works closely with ESAs to support complex student files, supports sponsored students by coordinating and overseeing workflow and processes of the sponsorship billing program (Vancouver and Okanagan campus), processes, analyzes and verifies student records and documents and performs various transactions and updates to the Student Information System.
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Works closely with ESAs to support complex student files, supports sponsored students by coordinating and overseeing workflow and processes of the sponsorship billing program (Vancouver and Okanagan campus), processes, analyzes and verifies student records and documents and performs various transactions and updates to the Student Information System.
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Assigned a portfolio of 1200 students and is responsible for guiding those students throughout their entire student experience. Provides professional advice for students (international and domestic) across ES areas of responsibility, including: student financial support, admission, domestic student recruitment, tuition, fee assessment and collection, student records, registration, and transfer credit. ESAs also support up to approximately 25,000 prospective domestic students, annually. Plays a leadership role in the design, delivery, and evaluation of ES student service programs and makes strategic recommendations on the establishment of service standards.



ashleyel

Position Summary

Develops and assesses innovative financial assistance programs, collaborates on the implementation of Indigenous strategic projects, increases student engagement, supports system renewal and operationally lead a high-quality service to students and recipients of award funding at UBC. Directly manages and supervises a small team of Student Support & Advising staff.



ashleyel

Position Summary

Responsible for the strategic planning and direction of the Student Support & Advising unit, which provides a robust collection of supports and services to help all UBC students (Vancouver campus) navigate the institution, plan financially for their education, oversee domestic financial awards, provide financial aid/student loan advice, oversees emergency financial aid, sponsorship (Vancouver and Okanagan) and understand UBC regulations and processes. 

If unsure where or who to reach out to, always start with someone on the leadership team (Director, Associate Director or Manager), someone will help or connect to the the right person.



ashleyel

Position Summary

Responsible for working with the Associate Registrar & Director to provide strategic direction, leadership and coaching to a large team of Enrolment Services Advisors (ESAs). Manages and leads a team of ESAs who are each assigned a portfolio of students, and are responsible for guiding those students throughout their student experience. Primary responsibilities are divided into the following major areas: people leadership, strategic planning, project development and management, registrarial practice and partnership

The ADs all specialize in different areas, but you can contact anyone and they will help or connect to the right person.




ashleyel

Position Summary

Assigned a portfolio of 1200 students and is responsible for guiding those students throughout their entire student experience. Provides professional advice for students (international and domestic) across ES areas of responsibility, including: student financial support, admission, domestic student recruitment, tuition, fee assessment and collection, student records, registration, and transfer credit. ESAs also support up to approximately 25,000 prospective domestic students, annually. Plays a leadership role in the design, delivery, and evaluation of ES student service programs and makes strategic recommendations on the establishment of service standards.



ashleyel

Position Summary

Assigned all students formerly in care (Vancouver campus) and is responsible for guiding those students throughout their entire student experience. Provides professional advice for students across ES areas of responsibility, including: student financial support, admission, domestic student recruitment, tuition, fee assessment and collection, student records, registration, and transfer credit, but holds additional responsibility navigating the former youth in care program which is coordinated with the Provincial government. Plays a leadership role in the design, delivery, and evaluation of ES student service programs and makes strategic recommendations on future youth in care policies.



ashleyel

Position Summary

Assigned a portfolio of 1200 students and is responsible for guiding those students throughout their entire student experience. Provides professional advice for students (international and domestic) across ES areas of responsibility, including: student financial support, admission, domestic student recruitment, tuition, fee assessment and collection, student records, registration, and transfer credit. ESAs also support up to approximately 25,000 prospective domestic students, annually. Plays a leadership role in the design, delivery, and evaluation of ES student service programs and makes strategic recommendations on the establishment of service standards.
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Responsible for working with the Associate Registrar & Director to provide strategic direction, leadership and coaching to a large team of Enrolment Services Advisors (ESAs). Manages and leads a team of ESAs who are each assigned a portfolio of students, and are responsible for guiding those students throughout their student experience. Primary responsibilities are divided into the following major areas: people leadership, strategic planning, project development and management, registrarial practice and partnership

The ADs all specialize in different areas, but you can contact anyone and they will help or connect to the right person.
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Position Summary

Assigned a portfolio of 1200 students and is responsible for guiding those students throughout their entire student experience. Provides professional advice for students (international and domestic) across ES areas of responsibility, including: student financial support, admission, domestic student recruitment, tuition, fee assessment and collection, student records, registration, and transfer credit. ESAs also support up to approximately 25,000 prospective domestic students, annually. Plays a leadership role in the design, delivery, and evaluation of ES student service programs and makes strategic recommendations on the establishment of service standards.











