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7/// - As | approached the end of my

i b undergraduate degree, | was still exploring

‘ P how my interests and strengths fit within
healthcare. The Collaborative Health
Education Project Assistant role with UBC
Health offered an opportunity to deepen my
understanding of how collaborative
healthcare education is delivered, an area |
was passionate about. Having experienced
the value of team-based care firsthand as a
student kinesiologist in a rural Northern BC
primary care setting, | was excited to
support the enhancement of
interprofessional healthcare education
across the province’s distributed sites.

1- Coming into this role, my experiences
Imen Zouaoui.‘Y‘ear 4;.-Bkin. Collaborative Health working in a.'Feam_based. care model m.
Education Project Assistant Northern British Columbia and as a project
assistant gave me an appreciation for rural
healthcare, interprofessional healthcare education, as well as skills such as organization, data
entry, and outreach. That said, | was not expecting to find my new position unfamiliar and
somewhat intimidating, in the sense that it nudged me out of my comfort zone and into skills |
didn’t have experience with. | was familiar with rural healthcare, working in an interprofessional
team, and even delivering an interprofessional healthcare educational workshop. However,
learning the structure of higher education, the academic politics and governance structures was
immensely intriguing from a student perspective. | came to understand that meaningful change
in healthcare education doesn’t happen quickly; it takes time, persistence, and collaboration. |
learned to be creative and resourceful when navigating the institutional structures and
processes in place, finding ways to move projects forward even when the first solution that
came to mind was not feasible.

My favourite part of my role was the opportunity to help bring the perspectives of different
healthcare practitioners and faculty across the province into conversations about advancing
interprofessional healthcare education. | was given the privilege to vouch for the changes they
wanted to see. In turn, these changes could help recruit and retain healthcare students to work
and live in non-urban areas, contributing to improved healthcare access and equity in
underserved regions across the province. Even as a student, | felt that my contributions were
meaningful and part of a larger effort to improve the access and quality of health professions
education.
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I had the opportunity to identify opportunities and gaps in interprofessional education, develop
engagement strategies, and facilitate collaboration across institutions and programs. | was also
provided an opportunity to advance my project planning skills by learning how to design and
structure a project with clear objectives, timelines, and implementation plans. | improved my
communication skills by having conversations with different stakeholders across the province,
including faculty from different institutions, staff and clinicians from various health authorities,
and community partners. | learnt that the power of communicating, and communicating
effectively, as well as active listening, is very important in accurately capturing everyone's
perspective. In some ways, | felt like a liaison, speaking in the language of each healthcare
program and bridging communication between programs.

I’'m grateful to my Work Learn supervisor, Carrie Krekoski, for always believing in me and
encouraging me to be creative, innovative, and step into leadership. One of the things that
makes the Work Learn program so valuable is the ability to openly communicate with your
supervisor about your personal goals and the skills you hope to develop. Carrie consistently
supported me throughout my journey, regularly checking in not only on the project’s progress
but also on my professional development. This role helped me discover new career interests |
had not previously considered, such as healthcare education, curriculum development, and
health policy.

For students applying to Work Learn, look for roles that truly align with your passions. Even if
your experience is not a direct fit, having a diverse and fresh perspective wherever you work is
just as valuable as perfectly matching the qualifications. Be confident in your abilities and lead
with passion; the outcomes will reflect your dedication. Also, don’t be afraid to speak to your
colleagues and supervisors. They are willing to help you. It is better to spend 5 minutes asking a
guestion when you are uncertain than spending hours searching for an answer that may have
been easily accessible. Stay open-minded, and be okay with being uncomfortable in a new
position. It is in spaces of uncertainty that the most growth and rewards happen.



